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two caa members honored in IIABA’s Best Practices
Bigham-Kliewer-Chapman-Watts and Bosworth & Associates Part of Elite Study Group
Austin, TX, October 26, 2004 – Today Combined Agents of America, LLC (CAA) announced two of its member agencies, Bigham-Kliewer-Chapman-Watts and Bosworth & Associates, have been included as part of an elite group of independent insurance agencies around the United States participating in the Independent Insurance Agents and Brokers of America (IIABA) “Best Practices” Study Group.  CAA is a managing general agency (MGA) committed to strengthening the independent insurance agency system through profitable growth, quality and service for its member agencies.  
More than 900 independent agencies throughout the U.S. were nominated to take part in the annual study, but only 195 agencies qualified for the honor, thirty in each of six revenue categories and fifteen in a seventh category for mega-sized agencies.  An IIABA affiliated state association or an insurance company must first nominate the agency which then must qualify based on outstanding customer services, growth, stability and financial management.  

The Best Practices Study was initiated by IIABA in 1993 as the foundation for efforts to improve agency performance.  The annual study of leading independent insurance agencies, which is conducted for IIABA by Reagan Consulting of Atlanta, GA, documents the business practices of these “best” agencies and urges others to adopt similar practices.

“We are honored to be one of the top 30 agencies in our size category in the United States and use the best practices as a tool to benchmark our agency against.  Surrounded by strong CAA members, we constantly learn new and better ways to conduct business,” said Bill Kliewer, president for Bigham-Kliewer-Chapman-Watts.  The agency, founded in 1952 and based in Killeen, Texas offers business and personal property and casualty insurance as well as employee benefits, life insurance and financial services. 

“Our goal is to be the very best agency in the country for our clients and inclusion in this study reinforces that we are on course to perform at the top of the mark.  CAA’s support and camaraderie push us to continually raise the bar within our agency,” said Michael Bosworth, president for Bosworth & Associates.  The agency was founded by Michael Bosworth’s father, Fred Bosworth in 1939.  Based in Tyler, Texas, the agency serves East Texas offering a full range of products and will add a new product for the medical industry encompassing all 50 states in 2005.  

About Combined Agents of America, LLC

Founded in 1997 Combined Agents of America, LLC (CAA) is based in Austin, Texas, and comprised of 30 independent insurance agencies located throughout the state.  By funneling the agencies’ combined premiums, CAA brings larger volume commitments to insurance companies, while enabling its members to greatly improve their bottom line and realize greater benefits from insurance companies, vendor discounts, profit sharing and other incentives.  To date, CAA has generated over $300,000,000 in combined property and casualty annual premiums, and works with 16 of the largest insurance companies in the nation.  All CAA member agencies remain independent and are recognized by insurance companies as a key component to their future growth and goal commitments.  CAA is the leading independent agency with many of the top rated insurance companies in Texas, and is also one of the fastest growing.  Additional information is available at www.combinedagents.com.

CAA member agencies include: Bartlett, Baggett & Shands, Benchmark Insurance Group, Benton-Luttrell-Brown Company, Bigham-Kliewer-Chapman-Watts Insurance Agency, Bosworth & Associates, Brownrigg Insurance Agency Inc., Cravens/Warren & Co.,  Crockett Insurance Services, Duncan, Fraser & Bridges Insurance Agency Inc., Evans, Ewan & Brady Insurance Agency Inc., First Insurance Services, First Southwest Insurance Agency, GBS Insurance Agency Inc., Gilmore Insurance Agency Inc., Grona Boles Insurance Agency Inc., Insurance Associates of Texas, Insurance Net Inc., JHC Insurance Agency Inc., J. S. Edwards & Sherlock Insurance Agency, McCorkle Commercial Insurance Agency, Mims & Stephens, Henry Norris Insurance Agency Inc., Pinnacle Insurance Group Inc., Purifoy & Company, Bill Russell Insurance Agency Inc., The Shropshire Agency Inc., Walthall, Sachse & Pipes, Inc., Weatherby-Eisenrich Inc., Ed Weeren Insurance Agency Inc., and Whorton Insurance Services.
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